
PerfectSheer™ Shade
Installation & Maintenance Instructions

Continuous Cord Loop Motorized System

N300816-P

Norman Smart Motorized System (MRS) Information

Thank you for your purchase. Please review the instructions carefully 

before using the product, and save these instructions for future 

consultation. 

• WARNING!  Important safety instruction: It is critical for your safety and

the safety of those around you to follow these instructions. Save these

instructions.

• WARNING!  The drive shall be disconnected from its power source

during cleaning, maintenance and when replacing parts.

• The products may contain Lithium-ion batteries; the battery contains

flammable materials such as organic solvents. Please read the Important

Safety Precautions before using the product.

• Please recharge the batteries every 3-6 months to ensure optimal

performance of batteries.

Safety Precautions
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Battery operating voltage range

Radio type

Frequency band(s)

Motor type

Charge type

Charging Time

Charging Temperature

Operating Temperature

Relative Humidity

Ave. Sound Level @1m

Power Source1

MRS-32A: AC Power 100-240V, 50 / 60Hz

MRS-32A: DC Low Voltage Hardwire 12V 

or 24V, 2A MAX

MRS-32C: Battery Power Li-ion batteries 

4.2V~3.4V

2.4G RF

2415~2459MHz

Brush DC motor

Power Adapter: for MRS-32C

< 3 hours

5°C/41°F ~ 35°C/95°F

0°C/32°F ~ 40°C/104°F

0% ~ 90% (non-condensing)

�Ù 50dBA

Item Specification

• Product operation is intended for temperatures between 0°C/32°F

~40°C/104°F.

• Please note that the limited warranty will be voided if the product is

modified, dismantled or used in any manner other than its intended

purpose.

• The accessories, including Adapter, Remote are designed to be used

with our Motorized Shades. Do NOT use them for any other purpose.

• Please make sure the shade route is clear when operating to avoid

danger or damage.

• In order to improve the user experience and functionality, the firmware

and software of this product will automatically update from time to time.

• WARNING!  For the purposes of recharging the battery, only use the

detachable supply unit provided with this appliance.

Detachable supply unit (UHVUU3036-240015SA / 

UHVUE3036-240015SA / UHVUA3036-240015SA / 

UHVUK3036-240015SA)

• Do NOT disassemble the products or any of their components. They do

not contain serviceable parts. Servicing of these products should be

referred to qualified personnel.

• This appliance contains batteries that are only replaceable by skilled

personnel, trained authorized retailer or electrician.

• Do NOT operate the product with wet hands to avoid risk of electrical

shock. The product needs to be powered off and disconnected from its

power source during cleaning, maintenance and/or replacing parts.

• The appliance is not intended for use by persons (including children)

with reduced physical, sensory or mental capabilities, or lack of

experience and knowledge, unless they have been given supervision or

instruction concerning use of the appliance by a person responsible for

their safety.  Children should be supervised to ensure that they do not

play with the appliance. (not for EU/UK market)

• This appliance can be used by children aged from 8 years and above

and persons with reduced physical, sensory or mental capabilities or lack

of experience and knowledge if they have been given supervision or

instruction concerning use of the appliance in a safe way and understand

the hazards involved. Children shall not play with the appliance. Cleaning

and user maintenance shall not be made by children without supervision.

(for EU/UK market only)

• The appliance is only to be used with the power supply unit provided

with the appliance.

• If the supply cord is damaged, it must be replaced by the manufacturer,

its service agent or similarly qualified persons in order to avoid a hazard.

• WARNING: Important safety instructions. It is important for the safety of

persons to follow these instructions. Save these instructions.

• WARNING: Important safety instructions. Follow all instructions, since

incorrect installation can lead to severe injury

-before installing the drive, remove any unnecessary cords or components

and disable any equipment not needed for powered operation;

-the characteristics of the driven part must be compatible with the rated

load and rated operating time;

-the mass and the dimension of the driven part shall be compatible with

the rated torque and rated operating time;

-fixed controls have to be clearly visible after installation;

• This appliance contains batteries that are only replaceable by skilled

persons.

• Do NOT operate when maintenance, such as window cleaning, is being

carried out in the vicinity.

Check Component / Hardware:

Check Common component for all system

Drill

Measuring Tape

Screwdriver

Level

Pencil

Hexagon Socket

Getting Started

• Do not allow children to play with fixed controls. Keep remote controls

away from children.

• Frequently examine the installation for imbalance and signs of wear or

damage to cables springs and fixings. Do not use if repair or adjustment is

necessary.
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Surface

Wood

To install bracket

To install cord 
tensioner

To install bracket with 
2 or 3 extensions

(Not provided)

(Not provided)

Drywall
/Plaster

Metal

Hardware

#8 x 1 1/4" 
Hexagon screw

#8 x 1 1/4" 
round head screw

#8x2” 
round head screw

Wall Anchors,
Expansion Bolts

Sheet Metal 
Screws

Drawing Remarks

For raceway installation
(for outside mount)

For shade installation
(on Clutch side / 

Motor side)

For shade installation
(on End Plug side)

To install shade with 
shade bracket

(for outside mount)

To install shade with 
shade bracket

(for inside mount)

Name

Shade bracket

Raceway bracket 
clip (Pre-attached 
to shade bracket)

Mounting bracket

Drawing Usage

Federal Communication Commission Interference Statement

This device complies with Part 15 of the FCC Rules. Operation is subject 

to the following two conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection against harmful

interference in a residential installation. This equipment generates, uses

and can radiate radio frequency energy and, if not installed and used in

accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not

occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct

the interference by one of the following measures:

• Reorient or relocate the receiving antenna

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by

the party responsible for compliance could void the user's authority to

operate this equipment.

This transmitter must not be co-located or operating in conjunction with

any other antenna or transmitter.

Industry Canada Equipment Standard for Digital Equipment (ICES)

–Canada

This Class B digital apparatus complies with Canadian ICES-003. Cet

appareil numérique de la classe B est conforme à la norme NMB-003 du

Canada. CAN ICES-3 (B)/NMB-3(B)

Innovation, Science and Economic Development Canada(ISED)

Compliance Statement

This device complies with ISED’s licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) this device may

not cause interference, and (2) this device must accept any interference,

including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’ ISED applicables aux

appareils radio exempts de licence. L’exploitation est autorisée aux deux

conditions suivantes : (1) le dispositif ne doit pas produire de brouillage

préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y

compris un brouillage susceptible de provoquer un fonctionnement

indésirable.

Radiation Exposure Statement:

This equipment complies with FCC/ISED radiation exposure limits set

forth for an uncontrolled environment. This equipment should be installed

and operated with greater than 20cm between the radiator & your body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements

FCC/ISED établies pour un environnement non contrôlé. Cet équipement

doit être installé et utilisé à plus de 20cm entre le radiateur et votre corps.

Safety Statement
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